
JOB TITLE:  Public Facilities Director   
 
DEPARTMENT:  Public Facilities; includes Public Works, Water Treatment, Waste Water 
Treatment for the Town of Rocky Mount 
 
FLSA STATUS:  Exempt - Salary 
 
JOB SUMMARY:  This position is responsible for planning, organizing, and directing the 
overall administration of the Town’s public facilities including streets, buildings, parks, water 
treatment plant and waste water treatment plant. 
 
MAJOR DUTIES:   
 

o Provides departmental guidance and leadership to the Town’s Public Works, Water 
Treatment and Waste Water Treatment functions. 

 
o Directs, plans, designs and participates in construction, repair, expansion, and 

maintenance projects for all Town of Rocky Mount facilities. 
 
o Counsels and disciplines subordinates; recommends suspensions and terminations; 

approves leave requests. 
 
o Develops, administers, and monitors a department budget; administers department 

policies and procedures; assists in developing short and long term goals. 
 
o Inspects work in progress and upon completion to ensure safety, accuracy, and 

completeness. 
 

o Conducts inspections of town facilities (buildings, treatment plants, distributions 
networks, storm water networks, streets and right of ways); identifies problems and 
determines type of repair work needed. 

 
o Coordinates emergency response and directs necessary tasks to meet emergency needs. 
 
o Responds to questions or complaints pertaining to department activities or employees. 
 
o Monitors inventory of department equipment and supplies; directs the maintenance and 

repair of department equipment and vehicles. 
 
o Consults with and advises the Town Manager on public facilities projects and activities. 
 
o Prepares and maintains related logs, reports, and records. 

 
o Performs other related duties as assigned. 
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KNOWLEDGE REQUIRED BY THE POSITION: 
 

o Knowledge of public facilities administration. 
 
o Knowledge of the techniques, equipment, and supplies used in engineering and street 

construction and maintenance, water and sewer system construction and maintenance. 
 

o Knowledge of budgeting principles and practices. 
 

o Knowledge of department and safety policies and procedures. 
 
o Knowledge of federal, state, and local laws relevant to department operations. 

 
o Knowledge of municipal accounting principles and practices.   

 
o Skill and knowledge in designing expansions or upgrades of Town facilities such as 

water line expansions, sewer system expansions, street and traffic signal expansions 
and building development. 

 
o Skill in organizing and prioritizing work.   

 
o Skill in analyzing and interpreting data. 

 
o Skill in budgeting. 

 
o Skill in management and supervision. 

 
o Skill in developing and interpreting plans and specifications. 

 
o Skill in operating a computer and calculator. 

 
o Skill in oral and written communication. 

 
SUPERVISORY CONTROLS:  The Town Manager assigns work in terms of departmental goals 
and objectives.  The work is reviewed through conferences, reports, and observation of 
department operations. 
 
GUIDELINES:  Guidelines include relevant state and federal laws, general engineering 
principles, town ordinances and codes, department policies and procedures, and state Department 
of Transportation specifications.  These guidelines require judgment, selection, and interpretation 
in application.   
  



Public Facilities Director 
Page 3 
 
COMPLEXITY:  The work consists of varied planning, administrative, and supervisory duties.  
Multiple projects and changing priorities contribute to the complexity of the work.   
 
SCOPE AND EFFECT:  The purpose of this position is to manage the overall operation of the 
department.  Successful performance helps ensure the effective and efficient operation of the 
department and affects the public image of the town government.  
 
PERSONAL CONTACTS:  Contacts are typically with co-workers, other department heads and 
town employees, elected officials, state agency personnel, contractors, business operators, other 
local government personnel, contractors, and the general public. 
 
PURPOSE OF CONTACTS:  Contacts are typically to give or exchange information, provide 
services, resolve problems, motivate personnel, and justify, defend, and negotiate matters. 
 
PHYSICAL DEMANDS:  The work is typically performed while sitting at a desk or table, 
sitting, standing, stooping, walking, bending, or crouching.  The employee frequently lifts light 
and heavy objects, climbs ladders, and uses tools or equipment that require a high degree of 
dexterity.  The employee must be able to distinguish the difference between shades of color. 
 
WORK ENVIRONMENT:  The work is typically performed in an office and outdoors, where 
the employee is exposed to noise, dust, dirt and grease, machinery with moving parts, irritating 
chemicals, and occasional inclement weather.  The work may require the use of protective 
devices such as masks, goggles, or gloves. 
 
SUPERVISORY AND MANAGEMENT RESPONSIBILITY:  This position has direct 
supervision over Superintendents for Water Treatment, Waste Water Treatment and Public 
Works. 
 
MINIMUM QUALIFICATIONS: 
 

o Graduation from an accredited college or university with a degree in civil engineering 
or its equivalent. 

 
o Experience sufficient to thoroughly understand the diverse objectives and functions of 

the subunits in the division/department in order to direct and coordinate work within 
the division/department, usually interpreted to require three to five years of related 
experience. 

 
o Possession of or ability to readily obtain a valid driver's license issued by the State of 

Virginia for the type of vehicle or equipment operated.  
 


